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The One Health Approach

• The need for practical action to put 

the One Health approach into 

practice, using the “4Cs”: 

− communication, 

− collaboration, 

− coordination,

− and capacity building.
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National Implementation: Austria

• Zoonoses

− Cooperation between all involved parties on an legal basis

• Human- and Animal-Health, Food Savety, Feed Savety

– On all levels of administration

One Health - cross sectorial collaboration in Austria 3
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AUSTRIA
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9 Federal Provinces 
(Federal States) 
of Austria

94 Districts of Austria
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Veterinary/Food Safety Administration in Austria

• Central Veterinary Services/Food Safety Administration in the Ministry of Labour, 
Social Affairs, Health, Care and Consumer Protection with six departments;

Chief Veterinary Officer is Head of Section (CVO)

• 9 Regional Veterinary Services/Food Safety Administrations in the provinces 
coordination by Provincial Veterinary Officer (PVO)

• 94 Local Veterinary Services/Food Safety Administrations, management and 
coordination by District Veterinary Officer or Food Inspection officer, (DVO) 
executive organ, subordinate to PVO

• Veterinary Meat Inspectors, controlled by DVO….

5
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ALL in ONE 
Ministry!!
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Role of the Ministry

• Provide national legal basis 

• Confer international legal basis and standards

• International notification 

• Ensure necessary data base 

• International communication 

• coordinates measures in case more than one province is affected
7
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Legal Framework for handling of zoonoses and 
food borne outbreaks in Austria

• Zoonoses Act (“umbrella” – in force since 01.01.2006)

• Epidemics Act (human side)

• Food Safety and Consumer Protection Act

• Feed Act (Federal Ministry resp. for Agriculture)

8

and accompanying 
regulations
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Zoonoses Act

Regulates:

− the organization of the monitoring/surveillance of zoonoses and zoonotic agents,

− the epidemiological investigation of foodborne outbreaks and

− the exchange of information on zoonoses and zoonotic agents.

Implements:

− Federal Zoonoses Commission 
• exchange of general information and, if necessary, specific data

• ensure the effective and continuous cooperation of the work areas concerned

• in determining the necessary measures and reporting on foodborne disease outbreaks across national borders

− Coordination of zoonosis in the federal states = Governor is responsible

− National Reference Laboratories; 

− List of zoonoses and zoonotic agents….
9
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Federal Zoonoses Commission – Members

• Animal Health: Control + Surveillance (ministry)

• Veterinary Public Health (ministry)

• Food affairs (ministry)

• Public Health (ministry)

• Feed (ministry)

• Defense (ministry)

• Austrian Agency AGES 

• Heads of provincial commissions (9)

• Further experts if required (science)

Each member and their deputies have to be appointed by decree from Minister
10

Information 
exchange
(at least) 
2x / year

Provincial  Chief Veterinary 
Director

Provincial  Chief Sanitary 
Director
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Epidemics Act

− § 1: Notifiable diseases: Suspicion, morbidity and deaths from ... infectious 

hepatitis (hepatitis A, B, C, D, E, G),…. bacterial and viral food poisoning, …

− The responsible Federal Minister for Health has an electronic register in form of 

an information network system

− Special provisions relating to zoonoses: Laboratories that diagnose zoonotic 

agents…, have to send the corresponding isolates to the competent national 

reference laboratory for further examination

− If there is a spatially and temporally frequent occurrence of zoonotic agents in 

a federal state (9) or regions the NRLs are obliged to report immediately 12
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Food Safety and Consumer Protection Act
“Austrian Speciality”

• Duties of “food business operators“

• If “food business operator” does not fulfill the obligation:

− Laboratories which investigate the presence of zoonoses / zoonotic agents shall immediately, but no later 

than 2 days, send isolates to the NRL (anonymized - with reference to product group). 13

Bildergebnis für wiener schnitzel

Own-checks on 
presence of 

zoonoses 
/zoonotic agents

Or immediate 
transmission by 
the investigating 

Lab

Isolates – without 
delay (no later 
than 2 days) to 

NRL
positive 
results

ALL 
ISOLATES 

(human/food) 

are 
collected, 
analyzed, 

compared in 
NRL

BENEFIT „ALL IN ONE NRL“

• All samples are known 
(human/food)

• Easy comparison

• Investigations can start 
immediatly

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwj1-srohu_dAhWCNOwKHVxkA5UQjRx6BAgBEAU&url=https://www.austria.info/at/aktivitaten/essen-und-trinken/rezepte-aus-osterreich/wien-wiener-schnitzel&psig=AOvVaw1JVjrtJ8YWtalYCCrmb5dD&ust=1538820384961961
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Agency for Health and Food Safety - AGES 

stands for protecting the health of humans, animals, plants and soil and for food security.“

14

Food security

Animal health

Food safety

Public health

Medicines &
Medical devices

Radiation protection
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LOCATIONS

Vienna
Possingergasse 38, 1160 Vienna
Spargelfeldstr. 191, 1220 Vienna
Traisengasse 5, 1200 Vienna
Währinger Str. 25a, 1096 Vienna

Linz
Wieningerstr. 8, 4020 Linz

Mödling
Robert-Koch-Gasse 17
2340 Mödling

Graz
Beethovenstr. 6, 8010 Graz
Zinzendorfg. 27/2, 8010 Graz

Innsbruck
Technikerstr. 70, 6020 Innsbruck

Salzburg
Innsbrucker Bundesstraße 47
5020 Salzburg

144km
Graz

Vienna
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Human microbiology 

Centre for Foodborne Infectious Diseases

National Reference Laboratories
for Antibiotic Resistances, Campylobacter, Listeria, 

Noroviruses, Shigella, Salmonella, Botulism, 
Staphylococci, E. coli, Yersinia 

Food microbiology

Water inspection

Veterinary microbiology

Core Unit Molecular Biology

Supply/waste management 

0,015km 
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Veterinary 
microbiology

Human 
microbiology 

Core Unit 
Molecular 

Biology

General 
microbiology and 

hygiene

Food 
microbiology

Administration
National 

Reference 
Laboratories

Institute for Medical Microbiology & Hygiene, 
Graz

Yersinia

Botulism

Salmonella

Escherichia coli/VTEC

Coagulase-Positive Staphylococci

Antibiotic Resistances

Shigella

Noroviruses

Meningococci/Pneumococci/H. influenzae

Campylobacter

Listeria

Quality management

Centre for 
Foodborne Infectious 
Diseases
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Cross-State Foodborne Disease Outbreak –
„03 2025 Salmonella Enteritidis Styria

Outbreak Management Austria

13.05.2025 – 05.11.2025
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Example of an Outbreak Investigation with Task Force Structures 
in Austria - Start

19

Transmission of the suspicion-report on a foodborne disease outbreak across Austria 

that was triggered by Salmonella Enteritidis to the Federal Ministry:

• On May 12, 2025, AGES reported a suspected case of a foodborne outbreak caused by 

Salmonella Enteritidis to the Federal Ministry of Labour, Social Affairs, and Consumer 

Protection (BMASGPK). 

• From December 2024 to April 2025, the National Reference Center for Salmonella 

(NRZS)/AGES registered six cases of infection with Salmonella enterica subsp. enterica 

serovar Enteritidis (S. Enteritidis) SequenceType (ST) 11 ComplexType (CT) 14117
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• If a suspected case of a food borne outbreak exists, predetermined steps must be 

followed due to legal or internal requirements 

− in order to ensure that nothing is forgotten during the investigation, 

− that all persons involved are informed of the current status of the investigation, 

and 

− that the investigation is carried out as quickly as possible.

Präsentationstitel 20
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➔Federal Zoonoses Commission called Task Force into action 

on 16.05.2025

• Case definition:

− A confirmed outbreak case is a person (1) residing in Austria, and (2) in whom 

an infection with S. Enteritidis, based on S. Enteritidis cgMLST belonging to ST 11 

CT 14117, has been detected from 1 December 2024 and whose isolates do not 

differ by more than 2 alleles.

21
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Investigation in suspected cases

• A binding, joint procedure was established by decree to ensure the investigation of 

suspected or confirmed foodborne illness outbreaks across federal states 

(regarding Federal Law on Food Safety) 

− guarantees the best possible flow of information. 

• This procedure includes, among other things, the following points (examples 

provided): Reference to the respective legal obligations at the federal and state 

levels/Hierarchy – Responsibilities/Information on sample collection/framework 

for commissioning Austrian Agency for Health and Food Safety experts to 

investigate a foodborne illness outbreak/obligations of these experts/guidelines for 

the preparation of reports (weekly reports, final reports, etc.)/specification of 

timelines and deadlines for these reports/confidentiality/information flow….
Präsentationstitel 22
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Appointed experts according to ZoonG

• The Federal Minister may appoint members of the Federal Commission for 

Zoonoses or other experts to investigate zoonotic outbreaks. 

• These experts are authorized, in the event of zoonotic outbreaks affecting multiple 

federal states, to inspect all relevant documents, make copies of them, and 

contact patients and food companies directly, insofar as this is necessary to 

prepare for the investigation of the outbreak, while maintaining official 

confidentiality and complying with all data protection requirements.

Präsentationstitel 23
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Example of an Outbreak Investigation 
with Task Force Structures in Austria

24
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Outbreak Investigation 
Steps I
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Outbreak Investigation Steps II
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27

Outbreak Investigation 
Steps III
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Human Cases at the beginning (22.05.2025)

28
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1. Minimum spanning tree (at the beginning)
• 17 human isolates are shown in 

purple, of which 15 confirmed 

outbreak cases are shown in dark 

purple. The isolate from case 2 (onset 

of illness in March 2025) was used as 

the reference strain. The two cases 

not included in the cluster are shown 

in light purple. 

• Furthermore, 14 isolates from 

veterinary samples from animal 

farms are shown in red.

• One food isolate is shown in green.

• Three olive-green isolates were 

classified as environmental isolates.

29
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Meanwhile

• 24. weekly reports

• more than 13 videoconferences with federal states, AGES – human-, veterinarian- 

and feedstuff side

• thousands of hours of research

• Exploratory interviews with the patients

• On site inspections

• EPI-PULSE reports

Präsentationstitel 30
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Human Cases (86, 05.11.2025)

31
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Actual minimum spanning tree (05.11.2025) • 89 human isolates are shown, 

of which 86 confirmed 

outbreak cases are shown in 

purple. The isolate from case 2 

(onset of illness March 2025) 

was used as the reference 

strain. Three cases not 

belonging to the cluster are 

shown in light blue. 

• 46 isolates from veterinary 

samples from animal farms are 

shown in red. 

• Three food isolates are shown 

in green. 

• Three yellow isolates were 

classified as environmental 

isolates.
32
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Shopping habits

Präsentationstitel 33

Federal State
Exposure to 

purchasing behavior

Retail:
Billa, Billa 

Plus

Retail:
Hofer

Retail:
Spar, 

Eurospar, 
Interspar

Retail:
Penny

Retail:
Lidl

Stmk Fall 1 X X X X

NÖ Fall 2 X X X

NÖ Fall 3 X X X

S Fall 6 X X X

OÖ Fall 7 X X X

OÖ Fall 9 X X X X

NÖ Fall 10 X X X

OÖ Fall 12 X X X X

OÖ Fall 17 X X

NÖ Fall 18 X

W Fall 20 X X

W Fall 22 X X

S Fall 31 X X

NÖ Fall 37 X X X X

W Fall 38 X X X

OÖ Fall 39 X X

OÖ Fall 40 X X X

OÖ Fall 43 X X X X

Stmk Fall 46 X X

OÖ Fall 42 X X X

OÖ Fall 50 X

OÖ Fall 53 X X X

S Fall 54 X X X X

OÖ Fall 56 X X X X

OÖ Fall 60 X

S Fall 61 X X X

OÖ Fall 74 X X

NÖ Fall 82 X X

OÖ Fall 83 X X

NÖ Fall 84 X X X X

NÖ Fall 85 X X X

Total Cases
n = 31

23 17 25 8 12
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Latest Status – regional distribution of human cases

Präsentationstitel 34
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Probable source of the outbreak

• Several laying hen flocks and halls at various locations of one single company

− Measures 

• marketing bans 

• in some cases, slaughter of the flock

• Further positive clusters emerged during the course of the investigation in other 

regions.

− all herds that tested positive should have been slaughtered by now. 

• We hope that no new human cases will emerge.
35
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Further Information - Chronology (>40 pages)

36
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Thank you for your attention!

Florian Fellinger

florian.fellinger@gesundheitsministerium.gv.at  
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