* 4
AT
* *
*

* ok

European

Commission
. ]

Communication and social
media during disasters

Daria Ortiz
European Civil Protection
and Humanitarian Aid Operations




oy mme e mmmmmmmyEns | IO

: ¥
'f

L st

§ European

== Commission







eeeco | WIND LTE 04:18
& terremoto abruzzo rieti

Magnitude 6.2 earthquake

@  More on earthquake.usgs.gov

All times are in Central European Time - Sources: U.S.
Geological Survey, ready.gov

What to do after an earthquake

Expect aftershocks hours, days, or weeks after the
main quake.

Aftershocks can cause building damage and falling debris
that could injure you.

Avoid open flames in damaged buildings.
Earthquakes can damage gas lines, so don’t use lighters or
matches.

If you live near the coast, stay away from the beach.
Earthquakes can cause dangerous tsunamis and flooding.
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1,248 Retweets 526 Quote Tweets 8,146 Likes
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How many social media users are there?

a) 780 million
b) 2.6 billion
c) 4.8 billion

d) 6.5 billion




4.8 billion social media users worldwide
= 59.9% of the global population

= 92.7% of all internet users
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WEEKLY WORLD“

Linda Ronstadt stalked ' )
by terror os moadman . s

THE WORLD'S OMLY RELIABLE MIWSPAPER
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AMAZING MAN HAS LdLull GIVES
LIVED 16 TIMES
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The tallest girl in the
world is still growing
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When disaster hits, every
minute social media post counts
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EU Civil Protection & Humanitarian Aid @@ © X
Last night a powerful 6.8 magnitude earthquake struck central #
hundreds of casualties according to initial reports.

Al this difficult time, we stand in solidarity with the people and authorities
of Morocco and are ready to provide any needed support as requested.
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Belgium trends

1 - Trending
Gennez
2,778 posts

2 - Trending
South Africa
1.9M posts

3 - Trending
Afrique du Sud
80.6K posts

4 - Trending
Van Hool

& « Trending
Israél
315M posts
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6 - Trending
Rachida Dati
89.6K posts

7+ Trending
Red Sea
230K posts

8 « Trending
HFYESAND
8K posts

9« Trending
Hainaut

10 - Trending
De Croo
1,029 posts
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17 EU countries have sent 500 power generators to Ukraine to support

the country against the background of regular power outages, according
to the General Directorate of European Civil Protection and
Humanitarian Aid Operations.

&=, EU Civil Protection & Humanitarian Aid @@ €& @eu_echo - 4 Nov 2022
Ukraine's energy infrastructure has been severely damaged. |

To sustain access to electricity and heating, 17 EU countries dmusl | =
= == llm= - wl ) have sent 500 power generators to Ukraine

via the EU Civil Protection Mechanism. ...
Show more

1:26 pm - 5 Nov 2022
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EU Civil Protection & Humanitarian Aid @@ £

=
@ @eu echo

#EUCIivilProtection response to Tirkiye #earthquak

@

17 EU countries e mme=hw S| I =511 I =l lc=T E)=
together with BB have offered 25 search & rescue and 2 emergency
medical teams.

1155 rescuers & 72 search %, are heading to @, the first teams having
arrived yesterday.

wmr A |
a European Commission [ and 8 others

8:28 AM - Feb 7, 2023 - 1.4M Views 129

3,090 Retweets 334 Quote Tweets 16K Likes

Europesn Unon

Robert Spiegel
Team Leader,
Austrian rescue team

There are regions like here, where we are now, \-‘

Earthquake: EU mobilises more than 1,180 rescuers to
Turkiye via Civil Protection Mechanism

Polish search and rescue team mobilised through the EU Civil Protection Mechanism on its way
to Turkiye.
© Panstwowa Straz Pozama, 2023
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https://twitter.com/eu_echo/status/1622859846088359938
https://civil-protection-humanitarian-aid.ec.europa.eu/news-stories/news/earthquake-eu-mobilises-more-1180-rescuers-turkiye-civil-protection-mechanism-2023-02-07_en

Ehe New YPork Eimes

REUTERS® World v Businessv Legalv Marketsv Breakingviews Technology v Investigati
nd Syria LIVE Update o WhattoKnow Maps PhotosandVideos  What the Qua
<| Syria requests EU support for the first

n| time after earthquake

Aa By Marine Strauss

Governments Around the World
Send Rescue Teams After Quake

European Union countries dispatched search and rescue teams,

asts Politique Société Monde Economie Sports Culture

ACCUEIL = MONDE = PROCHE-ORIENT

and the United States sald it was “ready to provide any and all
o Séisme en Turquie et en Syrie: plongée

Exkun Ha bTV B KpuancH1A KoopAUHALMUOHE! au coeur du centre de crise qui
' E “= LeHTBbp Ha EK coordonne l'aide européenne

L'hopital de campagne belge sera actif dés ce jeudi et il est trés apprécié des
B Hero pESOTHT ABaMa 6bnrapu instances européennes qui ont le projet d’'un grand hépital européen auquel

prendra part notre pays. i conferenca on E
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https://www.nytimes.com/2023/02/06/world/europe/earthquake-turkey-international-aid.html
https://www.reuters.com/world/middle-east/syria-has-activated-eu-civil-protection-mechanism-assistance-following-massive-2023-02-08/
https://btvnovinite.bg/svetut/ekip-na-btv-v-krizisnija-koordinacionen-centar-na-ek.html
https://www.lesoir.be/495444/article/2023-02-15/seisme-en-turquie-et-en-syrie-plongee-au-coeur-du-centre-de-crise-qui-coordonne
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KISS

Keep It Short and Simple




#HappeningNow @FAOAfricaADG calling for #Actions
and #Partnerships forPromoting #innovation to build
#resilience against climate shocks: The Horn of Africa
and Sahel Virtual Knowledge Share Fair
@igadsecretariat @ CILSSinfos @europeaid @eu_echo
fao.org/in-action/kore...
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m cuecho® .
A4 Qriginal audio

- eu_echo & Hear from our colleague Daniele, who was in Egypt
7 G over the weekend and reports back on the ongaing EU
humanitarian aid operations for the people in neecy

We are supporting the @egyptianredcrescent and
in coordinating incoming assistance and channelin "
warehouse in Al-Arish to the Rafah border crossing

#EUHumanitarianAid #Gaza #Palestine #EUEmen

We are il Al-Arish, |
Northern Sinai,
}' 4 View insights

Qv

m Liked by dariaortizsuardy and 87 others

MNovember 21, 2023

@ Add a comment...

My name |s Federica
and | work for
By R

eu_echo

% and .

unicefsupply

Original audio

= eu_echo & Our colleague Federica is in Denmark where flights
b4 organised by @unicef and funded by the EU depart to Egypt to
deliver life-saving aid for people in need in Gaza.

These flights are part of the ongoing EU humanitarian air bridge
operation for Gaza.

#EUHumanitarianAid #Gaza

Edited - 10w

letitessa06 Educational supplies..If the EU waits a little bit
more to call for a ceasefire, there will be no more students left
in Gaza.

10w 14 likes Reply

joonas_stg Great job ! ™
10w 3 likes Reply

A lookkaithayantha80000 @ @ o

Reply

®

larubiaderebibbia You could have called them palestinians by o
the way, people in Gaza Strip are palestinians 3}

10w 1like Reply

-

@ moralmoda_visionnaire What Medical items ? Do they include
e/ covid testina kits and expired products?

View insights Boost post
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&® + Liked by theoraclechild and 734 others
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@ Add a comment...




eu_echo &

*i & Ubine

eu_echo # A big Ukrainian hello £ to all the animal lovers out

|
7 therel B

Despite the hardships that this brave nation ua is going through,
their love for pets persists — warming hearts and souls even in
the darkest hours.

Whether big or small, barking ﬁ or meowing ﬁ these furry
friends offer solace during moments of grief, bring warmth to
their human companions on cold nights, and even warn them
when shells or missiles are flying nearby.

A love and devotion that not even a war can break. 0
Since the very onset of Russia's war against Ukraine, we have

been supporting Ukrainians in need with assistance raging from
food and water, to shelter and psychosocial support. And our

solida

eu_echo @

-
&  Jordan

#Stang

#FHum M

© Furg - eu_echo # Behind the scenes of our recent shoot B in Jordan's

& Zaatari refugee camp: our colleague Anouk (right) meets Mama
Munira (left), a remarkable woman and the first ever trained
midwife in Jordan.

I

She is almost 80 years old, but still not ready to retire... @

Mama Munira continues to provide midwifery and family
planning B services to vulnerable Syrians at the EU-funded
@unfpa clinic inside the camp.

That's the real sense of vocation. De you have one yourself? Let

View insights us know in a comment below! §

Have a great weekend everyonel

! #midwifery #midwives #Syriancrisis #jordan #middleeast

#euhumanitarianaid #maternityclinic #familyplanning

!
VEeR |
Pmn Like_d

© European Union, 2022.

@ Adc.ac

O figulaphotography Jl

4w llike Reply

View insights
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Philippe RIGAUD @RIGAUDphIL - 9 Jan
We see in the field the efficiency of the pumping

O 1 11 L R i 10K

EU Civil Protection & Humanitarian Aid @@ £ @eu echo - 9 Jan
This is great to hear!

O 1 11 05 il 384
Hasicsky zachranny sbor CR £ @hasici cr - 9 Jan

absolutely! 'p ®  greatteam il Dwume—

Q 11 9 is il 489

[»
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\ Caroline White - 2nd
Policy Assistant at European Commission

4d « ®

I'm really proud to work alongside such amazing people.

+ Follow
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EU Civil Protection & Humanitarian Aid il £ @eu echc - 24 Aug 2023 »»-

The Alexandroupoelis wildfires ¥, = are now the largest wildfires in the
EU on record.

Here's an update on the situation and the EU-coordinated emergency
response. {4

#EUCivilProtection #rescEU
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5. Be creative
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M EU Civil Protection & Humanitarian Aid @ £

Bl @ecuecho

Search and rescue dogs % are essential to saving lives in
post-#Fearthquake settings.

This week, we've witnessed the incredible work of over 100 such dogs.
who've been supporting more than 1,650 rescuers sent via the

HE| 1B

#EUCIivilProtection Mechanism to the most affected areas in [@.

3:27 pm - 10 Feb 2023 - 44K Views

ga  EU Civil Protection & Humanitarian Aid [l £ @eu echc - 10 Feb 2023«
Bl How does this work? [

Search and rescue dogs are trained to use their incredible olfactory
systems to identify individual scents under debris and give a sign - e.g.
bark - when they find one.

Evropska komisija and 9 others
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W Greece

m cu echo® 15w
7 When fi refighters come across 2
suffering animal, no matter how small,

they do not look away.

Here, two members of the e Bulgarian
ground firefighting team sent to Greece
wvia the EU Civil Protection Mechanism
care for a tortoise §® found in the
middle o :

View insights
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August 29, 2023
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W Greece

eu_echo & 24w
Made our day: Romanian firefighters in
Greece rescuing the smallest beings.

L 4

ﬁl

Aerial and ground firefighting teams
from across Europe, mobilised through
the EU Civil Protection Mechanism,
continue to battle the blaze alongside
their Greek counterparts.

B @dsu_romania

#EUCivilProtection #rescEU
#oreeceWildfires

S fraukesfotowelt 24w

View insights
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1,304 likes
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ma EU Civil Protection & Humanitarian Aid il £ @eu_echc - 14 Apr2023 -
B Howit started How it's going

Feeling safe and being social are crucial for children in times of war. That's
why we have helped rehabilitate a kindergarten in Ukraine to provide a safe
haven for children. 22 @

- -

See how it looks europa.euf/1ScPRIV

MFA of Ukraine ™= and 5 others

QO 17 O a7 i 3.4K ] &
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#  The Turkish people will never forget the good you have done, we are

grateful to you. | hope to be together in good times. good luck ¥
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Keep in touch

m https://www.linkedin.com/in/dariaortizsuardy

European
Commission



https://www.facebook.com/EuropeanCommission
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