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How many social media users are there?

a) 780 million
b) 2.6 billion
c) 4.8 billion
d) 6.5 billion



4.8 billion social media users worldwide

= 59.9% of the global population

= 92.7% of all internet users







When disaster hits, every 
minute social media post counts









417 million +1.2 million669 thousand





16

1. Be fast











https://twitter.com/eu_echo/status/1622859846088359938
https://civil-protection-humanitarian-aid.ec.europa.eu/news-stories/news/earthquake-eu-mobilises-more-1180-rescuers-turkiye-civil-protection-mechanism-2023-02-07_en


https://www.nytimes.com/2023/02/06/world/europe/earthquake-turkey-international-aid.html
https://www.reuters.com/world/middle-east/syria-has-activated-eu-civil-protection-mechanism-assistance-following-massive-2023-02-08/
https://btvnovinite.bg/svetut/ekip-na-btv-v-krizisnija-koordinacionen-centar-na-ek.html
https://www.lesoir.be/495444/article/2023-02-15/seisme-en-turquie-et-en-syrie-plongee-au-coeur-du-centre-de-crise-qui-coordonne
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2. Be clear
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KISS
Keep It Short and Simple





3. Be human
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4. Be exclusive
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5. Be creative
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Fast
Clear
Human
Exclusive
Creative





Thank you
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Keep in touch

@eu_echo

@ec.humanitarian.aid 

https://www.linkedin.com/in/dariaortizsuardy

@eu_echo

@EUcrisisresponse

https://www.facebook.com/EuropeanCommission
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