


2Exploring ANIMUSE [30 minutes]

1. This workshop exercise is divided into 3 mandatory sections:

1. History

2. User support

3. Resources

2. Make sure you ONLY use the training/testing environment for this exercise which is accessible 

through the link https://test-amu.woah.org/

3. Login to your country portal using your email and password you have previously created to access 

ANIMUSE.

4. The total time to complete all sections is 30 minutes.

INSTRUCTIONS

https://test-amu.woah.org/


3Exploring ANIMUSE - History

In this section, you will be required consult your historical data

SECTION 1 – Consulting my historical data              [10 Minutes]

1. From the top navigation menu, click the History tab as indicated below. 



4Exploring ANIMUSE - History

1. Consult all your historical data online in Read only mode. Use the “eye”         button.

2. Download one of the previously submitted data into an excel version.

3. Optional: Use the Edit button to update your current round dossier (NB: in progress or 

pending status). 

Download button: 
download the 

Excel Template

“Eye button” : read 
only version of 

your dossier

“Pen button” : edit 
button

NB: Only, if necessary, there 
is an option to Update your 
historical data by using the 
edit button

Resubmit

“Resubmit button” : 
available when 
checkboxes are 

checked 

Download

Read

Edit

Resubmit

Update



5Exploring ANIMUSE – User Support

In this section, you will be required to submit issues and suggestions using the ANIMUSE support portal

SECTION 2 – Reporting ANIMUSE issues and providing feedback           [10 Minutes]

1. From the top navigation menu, click the User Support tab as indicated below. 



6Exploring ANIMUSE – User Support

1. Submit an ANIMUSE issue through the “Report an Issue” form  



7Exploring ANIMUSE – User Support

2. Complete all required fields (1-8) in the form and click 
submit. Remember to describe your issue with more 
details to help the AMU Team to understand your issue. 

NB: Once you submit an issue, an acknowledgement email 
will be sent to you and a support representative will follow 
your ticket until it is resolved. You may be required to 
provide more details such as screenshots via email.



8Exploring ANIMUSE – User Support

1. Provide feedback through the “Suggestions” form  



9Exploring ANIMUSE – User Support

2. Complete all required fields (1-7) in the form and click 
submit. Remember to describe your feedback with more 
details to help the AMU Team to understand your 
suggestion. 



10Exploring ANIMUSE – User Support (Chat)

1. Contact the AMU 
Team using the 
chat function.

2. Send a file as an 
attachment (NB: 
10mb maximum 
file size)



11Exploring ANIMUSE – Consulting Resources

In this section, you will be required to consult the ANIMUSE resources available to assist you. 

SECTION 3 – Consulting Resources                           [10 Minutes]

1. From the top navigation menu, click the Resources tab as indicated below. You may also access the resources from the 
User Support menu



12Exploring ANIMUSE – Consulting Resources

Consult the 
various resources 
directly from the 
top navigation 
menu

You can also consult the 
resources from here



13Exploring ANIMUSE – Consulting Resources (AMU Annual Reports)

Consult the AMU Annual 
Reports



14Exploring ANIMUSE – Consulting Resources (User Guides)

Consult the different ANIMUSE User Guides 
NB: Please note that these will be downloaded 
to your computer



15Exploring ANIMUSE – Consulting Resources (Excel Templates)

Consult the EXCEL templates and Guidance documents 
NB: Please note that these will be downloaded to your 
computer



Facebook

Twitter

Instagram

LinkedIn

YouTube

Flickr

Thank you

https://www.facebook.com/worldanimalhealth
https://twitter.com/OIEAnimalHealth
https://www.instagram.com/worldanimalhealth/
https://www.linkedin.com/company/worldanimalhealth/
https://www.youtube.com/user/OIEVideo
https://www.flickr.com/photos/oie-photos/sets/
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