
Training, communication and 
public awareness in disaster 

management



OIE guidelines on DMRR: training

• Training and education are necessary to prepare Veterinary
Services to execute their responsibilities during disasters.

• Technical training is essential, and should be supplemented
with training on organisational and operational aspects of 
disaster management, including inter-agency (inter-ministry) 
and inter-sectoral collaboration. 

• Disaster management training should be included in veterinary
education and in training courses for private-sector
stakeholders.



OIE guidelines on DMRR: 
communication

• Effective communication is essential throughout the DMC. There must be 
effective communication both within the Veterinary Services and between
Veterinary Services and other stakeholders, i.e. other government
departments, non-government stakeholders and the public.

• Communication plans should suggest alternative pathways for 
communication as telephone or electricity supply may fail.

• Veterinary Services should consider developing pre-scripted
communications that can be modified for use in the preparedness and 
response phases.

• Veterinary Services are encouraged to incorporate disaster management 
communications in accordance with Chapter 3.3 ‘Communication’ of the 
Terrestrial Code.



And now…

• Let’s see how much we do feel engaged in 
training and communication!

https://sites.google.com/view/oieplatform

https://sites.google.com/view/oieplatform


In conclusion, training and 
communication require:

To be coherently
incorporated in the DMC

with dedicated space
and dignity, resources, 
and engagement


